
PPG Report 2012/13 

This report details the activities of the Patient Participation Group of Dr Morgans and 

Partners practice. 

Members of the PPG 

The PPG consists of 12 patient members and three representatives from the 

surgery. In order to recruit new members to the PPG from last year, an open meeting 

was arranged in September 2012. This was advertised on the notice boards, and on 

the TV screens at the surgery. Anyone who had expressed an interest in joining the 

PPG during the previous 12 months was contacted in person by Dr Cook and invited 

to attend the meeting.  

During the AGM, the Chairman, gave his report which is attached in Appendix 1. All 

members of the 2011/12 committee were required to stand down and then invited to 

stand for re election if they so wished, 

The committee was formed by 9 of the previous members and 3 new members. 

There was a change in chairman of the group as the existing chairman had stood for 

three years, although he remained on the committee.  

The group demographics can be seen in appendix 2 and the surgery population 

demographics in appendix 3. Every effort has been made to recruit a group that is 

representative of the practice population however as the demographics show, we 

have no younger members on the committee. Younger patients have been 

approached but as this is a voluntary group it is not possible to enforce attendance.  

During the AGM, all patients attending were asked to fill in slips expressing their 

concerns regards the surgery. These are attached in Appendix 4. 

 

Patient Survey 

The patient survey was undertaken in January to February 2013 using the same 

contactor as last year – cfep. Surveys were given out to patients attending all three 

surgeries during this period and sent off for evaluation. The survey is not designed to 

be sent out in the post to patients so there is some bias as the opinion is only asked 

of those who attend.  

A copy of the survey questions is attached in Appendix 5. There were 342 responses 

from patients. Our overall score was 65% with the national average for practices of 

our size being 70%. 79% of responses were Good, Very Good or Excellent. A 

summary of the results is attached in Appendix 6. A full copy of the results is 

available on the website. 

 



Discussion of the Survey and creation of the action plan 

The survey results were discussed in an open meeting of the PPG on the 12th March 

2013. As well as the committee, patients from all surgeries were invited to attend and 

any who had expressed a wish to be part of the PPG were personally invited. The 

Minutes of the meeting are attached in Appendix 8.  

The action plan formulated from the meeting was: 

 Telephones: Dr Cook reported that this ongoing issue is being addressed. BT 

were due to come in and talk to the practice manager the following week. The 

practice is also not happy about the current telephone service and hope to 

improve things over the next few months. The PPG will be kept up to date 

with developments 

 The surgery staff have formed an appointments subcommittee to try and 

endeavour to provide the appointments that patients want. The PPG elected 

to submit a report to this committee. 

 Where a doctor is delayed more than 20 minutes, this should be 

announced/added to the board in the waiting room 

 Further instructions should be applied to the checking in machine as a lot of 

people miss pressing the ok button which completes the check in 

 More information about the surgery services should be available 

 A hard copy of this and the patient survey results should be made available at 

the receptions for those without internet access 

Results of action plan from 2011/12 

The appointment system was changed from nurse to doctor triage. However, 

throughout the year this system also faultered hence the creation of the 

appointments subcommittee. 

As mentioned, the telephone issue is ongoing and we hope to have this resolved 

soon. Action was taken in the year, the phone lines were reduced to stop the number 

of ringing out and reception staff received further training on telephone answering.  

The PPG notice boards were improved with more details of the PPG, what the aims 

are and who the members are. The practice leaflet was updated. 

Surgery Opening hours 
 
Bushbury  and Prestwood Road West Surgeries 
Telephone access 8am to 6.30pm Mon-Wed, Friday. Thursday 8am to 1pm 
 
Reception. 8.30am to 6.30pm Tue-Wed, Friday. Monday until 7.30pm and Thursday 
until 5pm 
 
Dunkley St Surgery 



Reception opening hours. 8.30 – 11.45 and 3.45 to 6.30. (no afternoon opening on 
Thursday) 
Outside of these times and within our usual telephone access times, the phone calls 
are diverted to Bushbury Surgery.  
 
Extended Hours 
 
Prestwood Road Surgery 
Monday evening Nurse only 6pm to 7.30 pm 
 
Saturday Morning. 8.30 to 11.30. Doctor, Nurse and Health Care Assistant.  
 
Patients from all sites can book into these appointment slots 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 1 

Dr Morgans and Partners Patient Participation Group 

Annual General Meeting, 11th September 2012. 

Present: J K Meeson, Chairman. 

Welcome and Chairman's Report 

The Objectives of the PPG are laid down in its Constitution and shall be "to promote the 
benefit of the patients of the Practice without distinction of gender, race, colour or political, 
religious or other opinions by encouraging development and quality of health promotion and 
health care services; to achieve this aim by liaising with.the doctors and staff, other 
community health workers, Health Authorities and other persons or organizations concerned 
with health care." 

On a more practical level, one of the major objectives is to provide a bulwark against fear of 
Doctors and Receptionists. We have all been brought up regard Doctors as gods; 
experience has taught us that if there is anything more to be feared than a Doctor, it is a 
Doctor's Receptionist. A very important function of your PPG is to stand between the Patient 
and the Doctor or his guardians. 

Your Committee has endeavoured to meet these objectives by taking your concerns to the 
medical staff and have always found a readiness to consider any proposal that would 
enhance the service offered to patients. 

From time to time the committee organizes Patient Information Events (PIE's). These are 
aimed at giving more information than Patients would ordinarily have about aspects of their 
health. Things are rarely as bad as we expect them to be and a little knowledge can do 
much to prevent that paralyzing fear that often prevents us from visiting the Doctor before a 
little problem becomes a big one. 

One PIE was organized in the past year on the 22nd March 2012 to deal with Men's 
Problems. You may not know this but men are famously fearless and do not concern 
themselves with little problems such as would send their wives scurrying to the surgery. The 
reality is, however, that men keep away from doctors for fear of what they might be told. 

So, a PIE dealing with "men's problems" could be expected to be well received. And so it 
was. Whether under orders from their wives or because men are more sensible (and less 
Macho) than they used to be, I don't knov> but they came and they listened and they asked 
questions and they went av\ay knowing mucft more darn ™<K;n they came. 

Mr. P. Cooke, Consultant Urologist at New Cross Hospital outlined the sort of medical 
problems peculiar to men and indicated the typical symptoms, treatment and outcome. 

Dr. J. Cook, a GP from our own surgery, gave a short talk on the risk factors associated with 
Diabetes and a brief description of abdominal aneurism. 

Treasurer's Report. 

Resignation of Committee Members and Officers. 



The Constitution requires that "all members of the Committee and Executive shall retire 
annually at the AGM but shall be eligible to be elected or co-opted again." I wish to thank the 
outgoing Committee members for their hard work over the past year. In particular, I must 
thank Dr. J. Cook for her inspiration and her unstinting support. 

Election of New Committee. 

According to the Constitution, this meeting "shall elect 8 members who must be patients of 
the Practice. Any patient can nominate themselves. At its first meeting after the AGM each 
year (which will follow this meeting) the Committee shall appoint an Executive consisting of a 
Chairperson, Secretary and Treasurer to which it may delegate any or all of its powers as it 
may from to time decide." 

Any other business. 

For Patients - By Patients - With Patients A partnership working with our 
healthcare team for everyone's benefit 

Chairman's Report for AGM on 11th September 2012 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 2 –Group Demographics 

Number of members: 12 

Male: 4 

Female: 8 

 

Main Surgery Bushbury: 

Main Surgery Prestwood Road: 

Main Surgery Dunkley Street: 0 

 

Average Age: 73 

Age Range:  60-83 

 

Ethnicity: White British :12 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 3 – Surgery Demographics 

 

 

 

 

 

 

 

 

 



Appendix 4 – Concerns raised by PPG 

During the PPG AGM in September slips were passed to the attendees to ask them 

about any concerns they had. The responses are listed below.  

 Phone delays 

 Need to understand the appointment system 

 Communication issues with people who have impaired hearing at reception, in 

the consulting room and phone contact 

 Older people and people with impaired hearing would benefit from a bullet 

point printout following a consultation with the nurse/gp 

 Problems with making appointments via telephone 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix 5 – Sample Survey 

 

 

 

 



Appendix 6 – Survey Results 

• Number of responses: 342 

• Age range 

– Under 25: 18 

– 25-59: 184 

– 60+: 114 

– Blank: 26 

• Gender 

– Female: 205 

– Male: 106 

– Blank: 31 

• Was this visit to your usual Dr? 

– Yes: 167 

– No: 110 

– Blank: 65 

• Years attending 

– <5 : 86 

– 5-10: 49 

– >10: 178 

– Blank : 20 

 

 

 

 

 

 



 

Average 61%                 National Average 65% 

 

Average 38%                 National Average 51% 

 

Average 44%                National Average 54%     

 

 Average 57%                National Average 65% 

 

  Average 52%              National Average 59% 

 

 

Average 46%                 National Average 57% 

 

Average 40%                 National Average 54% 

 

 

Average 59%                National Average 63% 



 

Average 72%                 National Average 80% 

 

Average 76%                 National Average 82% 

 

Average 74%                National Average  81% 

 

Average 74%               National Average  80% 

 

 

Average 73%                 National Average 79% 

 

Average77%                 National Average 82% 

 

Average 74%                 National Average 80% 

 

 

Average 78%                 National Average 84% 



 

Average 74%                 National Average 74% 

 

Average 73%                 National Average 78% 

 

Average 74%                 National Average 79% 

 

Average 73%                 National Average 79% 

 

 

Average 75%               National Average 81% 

 

Average 68%                 National Average 72% 

 

Average 66%                 National Average 71% 

 

Average 63%                 National Average 68% 



 

Average 59%               National Average 62% 

 

Average 63%               National Average 66% 

 

Overall Score 65% 

National Average 70% 

79% of patient ratings about the 

practice were good, very good or 

excellent 

 

 

 

 


